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A Nairobi psychiatrist was yesterday named by Kenya Airways to manage 
three crisis management centres established in Nairobi.

Dr Frank Njenga will head the centres that will help relatives seeking 
information about flight 507 which crashed after take off from Douala, 
southwest of Cameroon.

KQ flight 507, a Boeing 737-800 aircraft, departed from Douala shortly 
after midnight local time and was due to arrive in Nairobi at 6.15 am but 
it lost communication with Douala immediately after takeoff. 

Seek information

Shocked relatives and friends were thrown into confusion as they arrived
at JKIA early yesterday morning as some were referred to KQ’s Embakasi
headquarters while others were told to go to Hotel Inter-Continental
within the city centre to seek information.

The airline further threw them into confusion as it gave them leaflets 
containing a South African telephone number +27 11 2071100 to call 
and get more information. 

KQ said the number was a public enquiry address in South Africa where 
relatives could seek more information. 

It also emerged that most passengers on board the plane were travelling 
to Johannesburg through Nairobi. 

Relatives were advised to seek information from KQ’s staff members
based at Embakasi headquarters crisis centre, Hotel Inter-Continental
and Unit Three of the Jomo Kenyatta International Airport normally used
as domestic arrivals gate.

Dr Njenga headed a team of Kenya Airways employees who spoke with 
weeping relatives and friends of the passengers who arrived at JKIA early 
yesterday morning but were frustrated at lack of information.

At about 8 am, nine security officials manning the gate to the JKIA crisis 
management centre turned away some relatives who did not have 
identity cards. 

But Dr Njenga intervened and most of the relatives were allowed into the 
centre. 

Early in the morning, journalists were barred from entering the crisis 
management centre and some of the weeping relatives blocked television 
and newspaper photographers from taking their pictures. 

Pushed journalists

They also refused to speak with the media as police officers pushed 
journalists away from the Unit Three domestic arrivals gate. 

Douala, where the KQ flight crashed upon takeoff, is the largest city in 
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Cameroon, in the southwest part of the country. 

It is the country’s chief port with a population of 1.4 million people.
Douala is one of Central Africa’s major industrial centres, and its
deepwater port handles most of the country’s overseas trade. 

It is home to a variety of commercial, agricultural and industrial 
institutions.
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